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/Sub : Procuremenl of Stores / Services through GeM - Mondolory
/ Ref : Rule 149 of GFR 2O1Z

As you moy be owore Governmenl e-Morketproce (GeM) is Govt of rndio's initio.tive

to provide on online, end to end solulion for procurement of commonry used goods ond
services for oll centrol Government and stole Government Minisiries, Deporlments, public

Seclor Underlokings (PSUs) ond offilioted bodies.
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02. The GeM wos lounched on 9rh Aug 2016 with on oim to focilities procuremen'i of

goods ond services ol righl price, righl quonlity ond right quolity in o tronsporent ond

efficient monner. The ploiform reduces inefiiciencies ond inlerventions foced in monuol

process of procurement ond enobles increosed coverage, occess ond efficiency of foceless

stondordized public procurement.

03. Rule 149 of GFR 2017 mokes il mondo'tory for oll Cenlrol Ministries / Deportments to

procure commonly used goods ond services through GeM. ln o recent communicotion,

Addl CEO, GeM, Gol, Min of Commerce and lndustry, New Delhi vide thek Lr No. ACED-CPP-

Porlol/Running Tender/Oo160 doted 19/lll2019 hos olso odvised lo pursue oll buying

orgonisolions 1o procure goods ond services through GeM portol only ond not through ony

other mode. lt is, therefore, requested to moke use of GeM portol invoriobly for procuremen'l

of commonly used goods qnd services.

04. ln this connection, il is intimoted thot HQrs CGDA, Delhi Contl hos integroted GeM

portol with bill processing module (TULIP) server of this office wef 22104/2019 ond bills in r/o
procurement of goods ond services mode through GeM ore invoriobly required to be

submilted online through GeM poriol to enable this office lo process the some online ond

moke poyment lo vendors direclly inlo their bonk occount through SBI CMP.

05. Only in most exceplionol cqses. where the ltems ore not ovoiloble in GeM,

procurement con be mode from outside GeM, by odhering normol procuremenl procedures

os per GFR 20lZ ond oiher relevont monuols / orders on the subject ond cloims should be

supported by o Cerlificole of Non-ovoilobility of item in GeM portol olong with o screen shol

of GeM window, where il is shown thot the item is not ovoiloble ond on urgency certificote.

The item / service should be seorched in GeM portol wi'lh correct nomencloture ond not with

cosuol / conceoled / irrelevont nomes. lf ony ilems / services ore not ovoiloble in GeM, lhe

some should be broughl to the nolice of GeM ol Govl of lndio, Min of Commerce ond

Industry, Connought Ploce, New Delhi - 0l for on boording of these services or items on

GeM.

Conti . . P/3



Pl3

06. lt is olso intimoted lhot, in cose stores / i'tems / services ore procured through GeM

portol ond bills for lhe some could no'i be processed lhrough GeM online due to technicol

reosons by the Units / Formoiions. these bills connot be processed offline due to possibility of

double poymenls. A clorificolion on this issue from HQrs CGDA is slill owoited. li is, therefore,

requesled to process the bills in GeM portol corefully by Units ond Formotions to ovoid

rejection, os NO GeM OFFLINE BILLS ARE ACCEPTED lN AUDIT (excepl GeM bills received

online ond rejected online by this office eorlier) ol present os per the instructions of HQrs

CGDA, Delhi Conlt {Pl refer our Circulot di.2211112019).

07. ln r/o Outsourcing controcts, il is intimoled thot where the controcts (for the running

controcls onlv) ore nol concluded through GeM portol, monlhly woge bills moy be

submitted offline olong wilh o certificote from ihe CFA to the effect thot "this outsourcino

coniroct hos not been concluded throuoh GeM, ond in future oll oulsourcing controcts will

be concluded lhrouqh GeM in terms of Rule 149 of GFR 2017" lo enoble to poss the some in

audil qs o speciol cose 10 qvoid inconvenience lo outsourced personnel / ony legol

consequences ot o loter dole. Regording the oulsourcing contracls concluded through

GeM, bills moy be submitted to this office online through ceM portol invoriobly io enoble this

office to process the some online os Offline bills ore not be occeoted in oudit. lf ony

problem is foced during processing of outsourclng bills in GeM, pleose contoct GeM

outhorities (business focilitolor of GeM for Telongono & Andhro Areo moy be opprooched ot

sheik[dot]nizamuddeen[at]intellectdesignldotlcom and is available on Mob No, 782407 4429)

to get it reclified immediotely. Offline bills in r/o outsourcing conlrocts. which were

concluded through GeM by CFA, will NOT repeot will NqI be occepted in oudit.

08. All lhe Units / Formotions ore odvised lo visit lhe GeM site regulorly lo updote

themselves on 'the subject.

The obove guidelines moy kindly be possed on to Units down the line under your

commond for slricl complionce under intimotion to lhis office.

This issues wilh lhe opprovol of CDA.

1* . tr rr<rw <rt / K. Rom Noroyono Chory)
qfts fr'er qflq-+rfr (rigr< )/ senior Accounts Officer (GeM)
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