
O/O THE CONTROLLER OF DEFENCE ACCOUNTS
NO.l, STAFF ROAD, SECUNDERABAD - 500 009

Phone No.040-27843385, 27847957 Far No. 040-27817275

CIRCULAR
ANIII tt44 lDisp/Gen Corr

To

Date: 05.02.2020

1. The DCDA i/c, PAO (ORs) EME, Sec'bad
2. The DCDA i/c AAO (Army), Vizag
3. The ACDA i/c, PAO (ORs) AOC, Sec'bad
4. All GOs in Main Office
5. All SAOs/AOs/AAOs and Staff of Main Office
6. All Sub-offices at Secunderabad/Hyderabad and Vizag.

Subject: Action on anonymous / pseudonymous complaints - Reg.
***

A copy of the HQrs. Office Circular No. AdminlUtls4lComplaint/Misc dated
22.0L.2020 on the above subject is fonruarded herewith for information, guidance
and strict compliance of the contents therein.

2. It is enjoined upon all officers and staff of this organization to desist from
making anonymous/pseudonymous complaints against any official of this
depaftment. Instead, it is requested to kindly prefer their complaints in their names
with full details supported with documentary evidence so that corrective action is
taken, if required and the defaulters are also penalized.

3. This communication may be given wide circulation and contents'may please
be got noted by all the officers and staff and their signatures may be obtained and
kept on record.

Please acknowledge receipt.

Encl: As above

f,\-t 
'$-(s. VATSALA)

ACDA (AN)
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OFFICE OF THE CONTROLLER GENERAL OF DEFENCE ACCOUNTS
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Circular

N o. Admn/Utt 84/Complaint/M isc

To, ,

The CDA,

Secunderabad.

Dated:zz.ot.zozo

")*

Subject: Action on anonymous / pseudonymous complaints.

The undersigned is directed to state that instructions regarding dealing with

anonymous and pseudonymous complaints are issued by DoPT/CVC time and again prescribing

that no action is required to be taken on anonymous 1 pseudonymous complaints, irrespective

of the nature of the allegations and that such complaints need to be simply filed. The said

instructions contained in DoPT O.M. dated r8.to.zor3, 't8.o6.zot4, )1.o3.2o15 and CVC circular

dated 2J.11Do1e, 07.03.2016 may kindly be referred.

z. Nevertheless, a large number of anonymous / pseudonymous complaints are

received in this HQrs Office. After careful examination of the said complaints, it has been

observed that no action on such complaints is to be taken. Thus, corrective measures could not

be taken on the said complaints being anonymous / pseudonymous in nature. Moreover, it has

also been observed that some allegations are levelled in the complaints without any concrete

detail/proof and'are made merely to tarnish the image of officials of the departmeht.

3. Since most of these complaints are made by some disgruntled employees, as is

apparent from the allegations levelled in such complaints, it is, enjoined upon all to ask every

employee under their administrative control to desist from making anonymousipseudonymous

complaints against any official of this department. lnstead, all PCDAs/CDAs and equivalents are

requested to kindly encourage their employees to prefer their complaints in their names with
full details supported with documentary evidence so that corrective action is taken, if required

and the defaulters are also penalised.

4. The contents of the circular may please be brought

concerned.

to the notice of all,\

+"^^-
(Praveen Kumar)

Sr. Jt.CGDA (Admn)
Coov to:

.n-
t Admnfv section (Local)

Iz Admn/Xlll section (Locat)

... for similar action as brought above please.

... for kind information.

(SwapnilAgrawal)
5r. ACGDA (ndmn)
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