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To

Dated:05.08.2024

Pr. Controllers/ Controllers (As per Annexure 'A')

Sub: Special Campaign for DAD Pensioners: (irievance Resolution.

It has been decided by the Competent Autl"rority that a special campaign frorn 05'b August to

l5'h Septcrnber 2024 will be organizecl by all Pr. Clontrollers/ Controllers offices for reaching out to
DAD Pensioners settled across the country and lbr redressal of their grievances and zury issues rvhich

remains unresolved. 'lhe aim is to connect rvith ex-DAD employees through a network of Defence

Accounls o{llces spreacl across the country and seek their grievances at local level and then to redress

thern in a lirrre bounci manner.

2. 'l'he tbllowing ntethodology is proposed to be adoptecl by Pr. Clontroller/ Controllers tlffice for
reaching out tc) the ex-DAI) pensioners firr redressal oltheir gricvances:

I. PCIsDA/ CsDA are requestcd to launch special canrpaign in accordance witli SOP [enclosed as

Arurexure 'A'] tct reaching out to the DAD pensioners settled in various parts of the country through

the IIAD Oft'ices in different stations through u,ebsite. social rrredia and other means i.e. putting up

bamers at DAD Offices & residential areas, CCHS dispensaries. CSD canteens, SSCIs and other such

spots which are fi'equented by the DAD pensioners.

IL For this purpose, a indicative Bamer [lbrmat enclosed as Annexure'l]'l has been designed by

l'lQrs. Ofiice zurd same is enclosecl herelvith tbr displaying on the websites, notice boards of field
officcs, SPARSH Clenters and other places which see good tw'n out of ex-DAD lrensioners. Pr.

Controller/ Controllers ol'llces will incorporate tl'reir office e-mail ID on banner so that perrsioners can

subrnit their application tlrrough e-mail also. The format of banner can he suitably customized as per

the l<lq:al recluircrrrents.

III. Format lbr application enlsosed [Annexure 'O'l for pensioner may be hosted or.r website of
PCsDA/ CsDA.
IV Ex-DAD employees/ ex-Pcnsioners may also be conveyed to subrnit the application in the ohove

1'onlat only tcr the nearest local oflice who will lransmit the same 1o their concerned PCsDA/ ClsDA.

V. On receipt of these applications the conceniecl PCIsDA/ CsDA rvill exaniirre the applications and

segregale them inlo pensicrn & other issues & forr,r,zrrd thenr to PCDA (Pension) & concerned PCsDA/'
CIsDA respectively.
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VI. PCsDA/CsDA ar"e requested to forward a weckly repofi to this l-lqrs. Oflice

kind pcrusal for Management Board on e-mail [c.gda-atpensiou.dqe!@liub'ttic.in]
lormat:-

vt?

for compilation and

in below nrentioned

VII. Dy. CGDA (Pension) Shri Saural:h, will be the nodal r:fficer at two office for the campaigrr. He

can be contacted at telephone (a) <91 l-25665534>

Vlli. Weekly VCs u,ill be held by the CGDA w.e.l. f rom 12'r' August' 2A24 to review the status of the

campaign.

IX. Grievances is to be initiatecl tluough SPAI{SH Portal. SSC/CSCA',trodal of'ficer may help the

pensioners in this regard.

Titis issues with approval of the CGDA.

Brell r\s above.
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