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Office of the Controller Of Defence Accounts
No.1 Staff Road, Secunderabad-500 009

(Phone No. : 040-2 7843385 I 7 9 57)
Email : cda-secd@nic.in

I)ate: l3.0g.Z0ZZ
9IltqUL,AB

All DDOs & PAOs under CDA Secunderabad.

(Through CDA Secunderabad Website)

Subjcct: PIf RI)A's Anrbassarclor ancl (ihanrpion N,loclcl 1or Nodal otllccs in-rplcrncnting

t'.r.-ational Pcnsit'r-t Sl,stetl (NPS) in thc Ccrrtral Clovernntcnt Sector.

Reference: I . PIiRI)A lcttcr No. PIrRI)A/l l l)l1121000212020-RnS-CG dt.22.07 .2021

2. PIrR DA lettcr No. PIrtt I)A/ I 7 lO7 I 12lOOO2l2O20-RnS-(, C dt. 04.08.202 l

[)ctrsion I:Ltncl Rcgularton' anci l)cvclopnrcnt Ar-rthoritv (PlrRDA) has

ir-rtinratcd throusli abor c nrcnlioncd lcltcrs that thc r\r_rthoritr is implcnter-rting the

,,\rtthassaclor atrd ('ltanrpion \{oclcl lor Noclal Ol'llccs inrplcntcnting NPS in Ctentral

(lovcrnntcnt. ln this Moclcl. thc pcrtbrnrance ol'thc Noclal Olllcc is nrcasured based on

scoring otl verrious kcl paranrcters under NI)S.'l'hc paranlcters Ibr mcasr:ring the

perfbt-mancc/scoring havc beerr nrcntiorrcd in thc PIrRI)A's lcttcr (copy cnclosecl). In this

resarcl. it is rcclr:cstcci to all I)lX)s arrci PAC)s to so through thc enclosecl lctters and

cllsurc colrtpliancc in tcrnts o1-pararlctcrs r-ncntionccl in thc PI:RI)A's lettcr tbr cftective

itlplemcntation o1- National Pension Svstcr-r-r alrd to support and coopcrate 1br succcssfirl

participation in thc saicl rccogrrilion cxercisc.

F.nclosed: as ntcntionccl abor c.

No. NPS/GEN/CORR/2022-23

To

Copy To:
]'he AO
IT Section
Local

,rtti t(p\ry
Sr. Accounts Officer (NPS)

For r-rploading on cDA Secunderabad and IT helpdesk website please.

s"l,-.
Sr. z\ccounts Officcr ( N PS)
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rllrr:rrit: it i\'at iniirr*rt,r-l ti'rti [r]-Rl].,\ in itc r,nrlr;tli.)rir lir lirr'1]rrr rllrn,llllrlrr
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i. ln tirisr*nte t.\r()Lr nlitl recalltlut rinrlcr tlres*ir-i pr(rrrss trrnrrri ;rs r\nrbassador
ar"rr:l (hanrpinn h{ocle l for Nodal offices impler::renting Nationrl l}ensir:n Svsteirr {NP5}
in thc Cerrtral Covtrnmerrt Stctcr. lhc prritrl"ntulnrrl r,ri-ihr N-rrdal lilicr,t r,r'Ar *r irtr

tlil';tsr..trrr"l b.tsi:ri on si:r:ring on r';rli*1.:s kl,.\'p.rr,rrlrr.:t{:ls ut-lriL}r l! 5. l:rrrllrrr, l'ir,{* tlrr.t
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irarLlships bcing l'ii(:t:d duriuu th* p;nd*nrit., ilrt: llri*r-1 for;:.1iu.igilrr; litr n,r.lal oliict:'s
pr,'f iilrn-l.lt-lcr ru*ul,-l bc lrtrn 01.' lanr.lary 2022 to 31,r lJecember 20$
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pr"*hirLrilih. r:f tl:* r\nlL',.rssa,-lur br:rng jLrtlgcd .rs a Chan'ririlrr

-t hr: l'lLq1!1!:l_!1.!l 11ndj::" !!1*11q11..L,\( (,r',n : nrflrlill rrl as glll1:
5L

__.*'* _ --
r11;ri1ri{" i,;:t,,11..

J:' I .jt::ra,r. l+t-:.:,.t.r

t'.. . ,. . , r ""{ '.- "/1, i ., .i.

rflut r, t .r :.--,.,.-".t.

1'r ir l\1

Technulogical
Adoption

A I



l
i
i

I

j8
I

I
l

-+I
j

Lll'i;h.{ L j5;i'1',,
t-i t

I iiii {.[r': i.:i]r{ rri r-

I"'ILAl{
{ir:ncr"rii*n *nri
Sul:rscriber
\,{aint*nane g

(irievance
Hanc{iing

i Credit Coverag*:

Contribution
upload
persistenc-v

Processing

{-rln tri lru ti*r-r u p I r.ra r-l

iat ihc t:rrri of ,\,unr)
frersistrrirv;,l ,*.i,.i Llft,*i=.- I.I

i

Itttt,'' r. l.tLgtr jrr lr ";' ; .ilt. l t\.,1 \ t,t.tlr,l,.tllrll.l
i, lltr 'JIri ,'l i,.lt]

).'.....!,1-'1..rit.l

l.**; tl \
, ,j '\',n-lli \ ,\rtir,i' PRillisr--
I llt li.'r\r. ;;'----*--, . r r lll, ,l:: lr i'tJ t,]1,,.,t.s
i l.ii llt,.'L ttt! irl r r..:r.j

I I\. rll).\ E
,,t i l\.\l\(!\ rl:lr,ljliJl(il:rlilS

; It it/ triIhrjt.;11.x,ai r*l1r.rr:sI i,-,,,,;..i*g
I iAl the tltr.i 6f 

-1,1.;11]

Category rvise Scores
N'{ar. r

Srolr ,

15 l

I

!
f(,'.!

$_

{Jr"rl i nr p;*n*r;r ii*ri ;it H{A&*;
{:}ar} 

in r '\r r1\r 
I

I

Ij
-t

!

-1
j-t

*_J
I

{.ll l}tt'rllrl ru \r.irr
-^"__i
,l-.ilil],li], -].1.,,.r,., 

sLrr",rcrjir*i;."tir- .*,rras,,- j l

ntrlnth lrr:rn lht-, s",tlar1. ptrirrrl
{al thc errtl *i 1't;rrJ

\ !-J ' !, I {.1tsL. 
i, iul thr: r:ni,i li \.*irJ i

il

.lrirst l.iP5 crrnfriiri,li,.,* r;,,Jlt i,-, f.ft,q.\ t,,,r"ii,,.-. - 
I

I

; {;rl llre rni-j *l v*arl

hiii crci{it l)R,-l\s
(al tl"rl r:lrii ol _t,r,"rri

Li ri,-r,.t ncr-:t tlr-r n rj i jt {}, - "^i,
iAl lirr t:nd *i i,uarJ

\ rl lt'\ Jllt t.\ 
1'r1 1r1 I,sr1,1l

I f.it the t'r'rr,'i nl l.ctrl

r Uplt;;r*t and ' L,],-'.1,,,.rtt., 
itr,rraguGulrsr t *.r ct.ur. ;,rg_ 

- 
-l, (]

I iat tlir (nrj itl \ rrr)

-l

Exit

Category fti::,:,::l:iia'

I fL.r.1"11i111'1 irr ar:.rlur,ls Lrplo;;
' (..rI thc r,t1d t]i.r,i-:r1 [)

F-x i t/ rvi th.{ra r.ual rh i rlr, 
"ri rolr- *, rl n t.,.1

t \t Llrt, i,11tl , rf 1 1.1p)

+"

't



.6...1:llll:::-.-.. l

l

3

Ir li A N L,.-trer.r til:t
rnal Sr:hsi:nhr,:r

\'1.t irt lr:lr.i ncr":af[;il" ** -
I l"rn,-llint

t5

-t [ttntriLrr:ti*tr
Upl*acl iintl
{ r'cilil Cnr'*r;gc'

rJ

f f ontliL',r,rliul-t
U pluari
F'*r:isie rrcv

Itl

h Ilxii Pr"oc*s*ing 0 il'.lcgatilr sc()rinfi irr cat* r.rf prlt,,irtrct'/ ilr.rctiln)

Total 1"CIff

5. lhl:pc \.ou rrill appreciatr PFRI-IA's p1-trr-rfil *niitritr,*urs;nrl cottsiritr issuin,q

rtcc*ssar"\'dir*r:lions t* all yilLlr unrlcrir,in,. oiiiccs'i'DDOs to rotttriLrltlc lor,rrttrtls lh*

sLtFp{-rrt ;tn,-l cot:pelai'ion tc iarilrlelt impr*r',.'rnrrrl in l}rr: lriP5-rttl;:t*r,l ;ri,tititii:s &
p* ::anr*t*rl i n 

_\' 
e.ru r u ndr,rl r, in,1; r: I t ir,-'s

trdith ltcgartls

1'rlu rr 5incr-':"r":lr ,

:. 1.

tt'-*. 
i

(\'ikas Kunt;r 5irrgh)
Liriel Crn*raI \4it t"li:gr:r

:



e&d
u6S{S-d{

.ffiE--;'SN\$

4dffi*f-jN*
x

s' $-i. * ir**
* :: \...,:';J*;

tl

- 
,'.r"..ql:l;iltltl ltii"lltTrl{t' ul i

It*,rq xilikwv;i
lj'i-14.." :;. rrt** $rr qa"r-

rh. i.r J{i:iiliTil Ilr'i.:- 1| " ' -

r[N$i*,li fl ilM * xs##L"&T*ffY
&td i:I * ffi k"r,i- #tr hit $il* T,&{"1 rH*ffi ITY

i:. l*.. f.'rh.,tr:iir,1lr $, :,ji flt:;;.. ,',
i.*1,ilri h i ili;i:li.J ilr:r* itl,{r*;,r.
(,; i i'o,.,lr ti * $ ar;,: ;. lj*l| il:*ii: i- 1 J lil'i t:
i::}h j1 I," -ifiS i i':ai.l1, tli51,'5i1.:ii 3i, 1.]:ir"lii'l

l;ir;,r li"i i -lvltiil ?lii-l 'f
ini*htit* \.\-Y.r',,i. ili'.**.tltal ir)

2f .i17.2{12 t

*o:<iitry'{flir: ;g 1q*L
'.iir"^"1iq I ir I -: --i'651 lli* i

'.$;ti : iili--r*i:1t$tli
,ii*1{, iiil. : t!}1r",r.ilfrrjs.*r#

l:|l{i }ivl 7//i}7ll}(}{u,:jJit2{t.-1i.," ..-,

Sr,'rtirtr Ar:r:r,u ni.q l.)l-J ir.r,,r" { ir,ri.
t I lA, 5(tait,rrlr:r,,: Lr.ir.l

\'1 i n isirv ul' l,lt:i t.rrr.-,.,

Nl. I. St;rl'i' li,arl,
$r,rr:r.urt lr,r'ir lrrl( i I{l{li r{ }f,1,

l)r.rr 5ii'/ I.latJ.rrrr.

Srrbject *,,lrrrlrars"rrjor.rnr{ i ir,rrrri.ir,11 1
tr)i.:rrsil;r.r i\,slrrnr i ;r,- i.1", t ilr

J'i:J,)i ),\ Jr,:,,

llrrQrrrt,it r.'.r rii,rrs i r il : i: r:;
(,ii1,,r,i rliIL,ttl irr,r i,,r
L(llli i'l-1i5 ,11'1' | 1.1.'r'1'1I

Io iak"e tlr.,rlL's.sa l'\r i, ( ri.t.!,1

. i-,ll.t.l.rtr^: {rl{.,s(til lrtrl lt.r.ll:. r i;.,rr,,,.r
l,r',ijrlrll ;i ,'.,,.1, , :

r ltnl.rt^or.r,rnr.litl li tlir,,riilii,.riir.,,,l;,i,;I
liltr lr' j ,\ I 5.

I l:.;'.lr I'r,,,\l-1 rt,rrrtilr,;li,il,r.,,rrr
"Charttpiolr" rrr,,ilr.,i j l,,rrr r', rir;11,,.
tilrll r.i,..( ir

i,,,;,' j flr' \lil,rI r.r!,l irts rr:rplr-:lrrrrrtirrg X;lliun;rl
I i,.' i t.'ltlr'.il {..rivr'1.11111q.111 .$rr11.

\' ti:ii r';,i ..:tr: tr illr littt l.t.r.tt.al (.-i'r,t..,r.trii.i.rtt N..rrlal rtf:iir:t:r
ir :11,:,;,,11:r';,i.ri;.r"r it11ii!1lri:ri.iit.i'tr,rlizirlit,r.i \])l,i irr tlttt (*lt.:ritral
ir;1r':,r, Ir,,,r. :,:,,!'itii(rlt orr,.,t.;t{.ir:r.li,tl rtl.}i.l sLr1r1,r.r.tst:}t.\ .tt.(,dts llilit ir;,,{,,* r,r';r*tr:*t \lrlil;,il rrl:lii,r,t.c art,"i tirr-, ,lliir.,rs .,,,-, r.,,irir,,.i
i, r .,r, .,,riii::,. :i-rr, ).,i,i: i.,,,1.r{r.,rl ;ialititi,,r$.

: lrr ils,:rr,.l,t;:r.,,i,)l i{! itii-ijt.,r- :,1it,r..,r.,,
'\lfrq, J-llr:li'ilA lras t1r'r.irir.,rl itr trl,rirl:sir,: r,r.1 iL.r,

\,,rl,il rtllir',,r irr ,,;rt , ,ririr,,rii.. r:.,,,, .,l i .,
h.ts bct:rr it,r-rnt'r.i,rr,,\irrl_:.rs:;;1rlr,r-,]r:rl {.!r,rrr:
N;:tir:nal I)cr"rsion S.r.-c{t.rrr; ill*I}5} ir: ;}1,, { r,nir..ri

r i l lq, i r 1 1 y rl1,lt:i.tt t,ii ill.r,tlr.i r.rlrr,r..r tirtneiliz.i l ;*l L r1

," l.r l'r\tl 11liti:ii , lJ1i, ,, *tJl.,il.lr, i.t! lntt.il.li,tt.{)ii ll li:r.,
r, ,r iri11r..rl (.,,';,, r..lt-tln1r,nl !ir.,i-.trrt.. l.lt,: s,iri.l irt"t)r-.it5t
,rirrrr r\los{r:l Ior iriorl.ll r;llircs ilnplr:r:rentirre
i., tI'r:t'rt ntttrt I 5lrlrt r.

!!r()ui{l ltavtt tltt: i,.rIlorr,irtr.i i.i,1i,s.

* ilrr-iinsinJ'- l:ilr rr'l,i11'tr i:,;rui:1,,rj iJri,i;r:,.r,'r.l,r,r6rr {-}f i{:1s.

: i/i','/riil.i';r,nliit,,iht irrilr.l,'.tIir)n lt] rr.,rjtJJat. lr,t$t:i
I I r I lt'! r.'i( ri )J I ir't I ls rr nrl,.|. i'rj i)5.

r l,iIit.i: iryrL,l.lliLrrr;r1 I).1J,UIr.,Ir,r.r t,l lrr.rIrilnt,.]l.t(.{,

3r::lr.rsl":rftr^{lrris sh.tll l"rt: rligitrlr: to r:orrrirefr.r urlr.lcr.tllLl
I lt,. 1..'ir,t;r:1,i.,rr i\.1,.tr1t,:i. 1:1:111. qrl:l:ir;1, l'i-rr. lrttiiril Clt()s(llt i)$
:",'i i': . r, t:, li orjri.'r-urrtl.ri rrrrj:ir'r.! irt ir sirtt;lt: rlct:lrrtirtirrpt,

it



l ulltr,ttitrlr. 1lr,., .r,,lliir.11,;,1r1,,,.,,, :l,,ii;;rrl il,.
lii.r ''{*!"rarqp!11111 

11f :-ri-'.5- ii: t--{.,rrtr,ii i,r:.. r,r.r1rrri.t:!

:

Itlril\i,lltill 5!t(.)t'(:,S u.(-1ltld 1r,.,, .trl.;lr-,-lei.i ill;
5-r:.1r,l'.,

l;t'lLriilitrl .,tl liti',;rr,t-rrt..,i,,rsr.,i ,ri: ir,i;,.,,,,:1, ,i. ,:riiliili.iisl r.;i L:.il.,tl.tir)fL)rs Lltitii:I.if:15;

r { i i i,, : r. }i j L" r., :r:i i t l,ltA,'{.s; \rirr-l li;\ pltANs; 
11 ij n1 bri.

'r i,r ,ilr' rrrrrrrir,..'r.s ,trt,-J I::l.r.clrs itr irrrrtl ].el.Ilill<,[ltau.

inr'r'rasL, irr Lir.tlrsr r.iItr.,l r-r.r.rIit !,1i\ !.,.it!,,r1

. 1[]1rr',,1.'1,111,,,-1 t,, Jrrrrr,il,,.rr.r1 ir,;;,.. 1.:;- r.r.siiiirlion (],- (.;fi(.!.attci,s ;.rrtti I.lrOCesSiltg &
a Lr iitoi'i;.,t i ir ;r:,,i I :t i I ii r: i i i r, i r-,r r, .ii t.r,, 

1 
r:, ..,r:.

l1 I Irulrr, \'rrlr rr'ill ;.tir1)lr,r i.ti,

: -rl J\,rs lrr t..t.rttit'tbit Lqr" lOri,rt:irtiS (,,,llrecll\Jril {()itt-lu(-i {)l,.,,,i1 ; \...- I _., r\.,i L(rr..t.rriti lLrLt fq.t l()li,rliftls (:)llecn\Jtil {()ildUf I i.lf

\tilir It,,:i.rr,i:

'u rrtr r':; 5i rti'tlrtit,

{5tr rrrecI I(aur I(.rpcrir.]
{-' lrii,l' (,1.'ntr..t I \ l.trr.rr.lr-,r

. Iittirriti*It in - J)r,l;rl r:r I,ii ,i\,., r,,

,,1 l'l:,\\l..rr;{:;r,rrl 'r,\r!;t .:i: , i.l


