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Subject:                Mandatory  upload  of  Withdrawal/  KYC  Documents  to  enable  parallel  Processing
of Exit and Annuity for the benefit of NPS Subscribers -reg.
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A copy of PFRDA letter No. PFRDA/2023/09/SUP-ASP/01  dated 22.02.2023

on the subject mentioned above is enclosed herewith for information, guidance and necessary
compliance please.
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PFRDA/2023/09/SUP-ASP/01

To
All NPS   Stake Holders
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CIRCULAR
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Feb 22, 2023

Subject:  Mandatory upload of Withdrawav KYC documents to enable Parallel Processing
of Exit and Annuity for the benefit of NPS Subscribers.

PFRDA in regulatory collaboration with IRDAI had simplified the process of buying
Annuity  wherein  Annuity  Service  Providers  (ASPs)  shall  use  the  NPS withdrawal  form
submitted  at  the  time  of  exit  by  the  Subscribers  at  nodal  officers  /  pops  for  issuing
Aunuity.   ASPs  are  Life  Insurance  Companies  regulated  by  IRDAI  and  empanelled viith
PFRDA  to  serve  NPS  Subscribers   and  Secure  their  old   age  with  regular   stream  of

periodical income.  The detailed guidelines and benefits of parallel processing provided vide
our circular dt 14th Nov 2022.

2.     The  common  proposal  for  Exit  from  NPS  and  for  buying  annuity  from  ASP
facilitates parallel processing of Lump sum component and Annuity due to which the time
taken by ASPs while issuing Armuity Policies  is s!.g77!fco"£Jy rcdwced which result in faster
Subscriber servicing and timely Annuity issuance.

3.  In the interest of Subscribers and to benefit them with timely payment of annuity
income,theuploadofthedocanentsshallbemandatorywitheffectfromlstApril2023.The
Subscribers  and  the  associated  nodal  officers/pops/  Corporate  need  to  ensure  that  the
following documents uploaded in the respective CRA user interface and the documents thus
uploaded are to be legible,

A. NPS Exit/ Withdrawal Form
8. Proof of Identity and Address as specified in the Withdrawal form
C. Bank account Proof
D. Copy of PRAN card

The process flow provided at the Annexure for ready reference of stakeholders.

All  Nodal  offices/  pops/  Corporate  can  educate  the  associated  Subscribers  about  the
importance of upload of documents and per/o7'.„z    swc.f¢bze qt"J!.fy checks about the Jegr.bt.Z!.fy of

those documents.
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Annexure

I. Steps for processing of Exit Request by Subscriber (Govt/Non Govt) -Paperless Mode

A. Initiatiqn of Online Exit req_uest in CRA system by Subscriber:

•     Subscriber will initiate online exit request by logging into CRA system.
•   'At  the  time  of  initiation  of  request,  the  relevant  messages  about  e-Sign/OTP

authentication, authorization of request by Nodal Office/POP etc.  displayed to the
Subscriber.

•     During request initiation, details like address, Bank details, nomin?e details etc.  auto-

populated from NPS account.
•     Subscriber  will  select  fund  allocation  percentage  for  lump  sum/annuity,  annuity

details, etc.
•     Bank Account of the Subscriber (registered in CRA) will be verified through online

Bank Account Verification (Penny d,rop facility).
•     Subscriber needs to mandatorily uplbad KYC Documents (Identity & Address proof),

copy of PRAN card/epRAN and Bank Proof at the time of submitting exit request.
•     Scanned documents should be appropriate i.e. scanned images should be legible.
•     Subscriber authorizes the request by using any one of the two following options to

make the process paperless:

a. OTP Authentication - Distinct OTPs will be sent on Mobile Number and email ID
of the Subscribers.
b. e-Sign - Subscribers will e-Sign the request using Aadhaar.

8. Authorization of Exit req_uest by Nodal Office„OP:

On successful submission of online request by the Subscriber, the exit request along with
scarmed  documents will be made available in the  associated  Nodal Office/POP  CRA
108in.

•     Nodal  Office/POP  will  verify  &  authorize  the  request  on  the  basis  of  scanned
documents and no Physical Withdrawal Form/Documents is required to be submitted
to Nodal Office/POP/CRA.

•     Post authorization of request by Nodal Office/POP, the request will get executed in
the CRA system.

•     Lump sum share will be transferred to Subscriber's Bank Account within stipulated
timeline.

•     The  copy  of  withdrawal  documents/KYC  will  be  made  available  to  ASPs  (as
applicable) for the purpose of issuing annuity.

•     Physical  Withdrawal  Form  and  supporting  documents  are  not  required  to  be
subnritted  by  Nodal  Office/POP  to  CRA  in  case  of  digital  authentication  of  Exit
request (using OTP Authentication/ esign) for storage purpose.



11.     Online rec_iuest without OTP/e sign for Government subscribers only:

•     .     Subscribers  need  to  initiate  online  Exit  request  and  can  opt  for  physical  form
submission option.

•     Further,  the Subscriber needs to mandatorily upload KYC Documents  (Identity &
Address Proof), copy Of PRAN card/ epRAN and Bank Proof at the time of submitting
exit request.

•     Scanned documents should be appropriate i.e. scanned images should be legible.
•     The subscribers can submit physical withdrawal form and supporting documents to

the associated Nodal Office to authorize and onward submission of these Withdrawal
forms to CRA.

Ill.     Steps for _procouing of Exit Req_uest by Nodal office/POP -Physical Mode

A.  Initiation of Online Exit req_uest in CRA system by the Nodal Officepop:

•    Subscriber will submit physical withdrawal form along with supporting documents
to the associate Nodal office/POP.   I

•     Nodal Office/POP will initiate onlin; exit request with one user-ID by logging into
CRA system.

•     During request initiatiorty details like address, Bank details, nominee details etc. will
be auto-populated from NPS account of the Subscriber.

•     Nodal  Office/POP  will  select  fund  allocation  percentage  for  lump  sum/annuity,
annuity details, etc. as opted by the Subscriber.

•     Bank Account of the Subscriber (registered in CRA)   verified through online Bank
Account Verification q?enny drop facility).

•     Nodal office/Pop needs to mandatorily upload KYC Documents qdentity & Address
Proof), copy of PRAN card/epRAN and Bank Proof at the time of submitting exit
request.  Scarmed  documents should be appropriate i.e.  scanned images  should be
legible.

•     After providing the required details and uploading of documents in CRA system,
Nodal Office/POP has to submit the exit request of the Subscriber.

8.   Authorization of Exit request bv the Nodal Office/POP:

•     Nodal office/pop will login into CRA system with another user-ID.
•     Nodal Office/POP will verify the exit request (details captured with one user-ID) of

the Subscriber.
•     Nodal office/pop will authorize the exit request with checker user-ID if all the details

are in order.
•     Post authorization of request by Nodal Office/POP, the request will get executed in

the CRA system. Accordingly,lump sum share will be transferred to Subscriber's Bank
Account within stipulated timeline.

•     The  copy  of  withdrawal  documents/KYC  will  be  made  available  to  ASPs  (as
applicable) for the purpose of issuing annuity.

•     Physical  Withdrawal  Form  and  supporting  documents  are  not  required  to  be
submitted by Nodal Office/POP to CRA for storage purpose.
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I.   eTfgiv edft-Hth a5 ffro eT5aer Gwh 7fo a7 "ii-a7 far 5aq

-    a7._ erfT¢i=raT=T¥T theTTH nd a. eire ffro ¢TFq qF 5-zlT :

•+erfTtiapTthGmqRTRTfichgT5Seffroffroct5augF5anI
•    3Eavgr ed HT]tT, €-ma7EN WHiurlq7`ul, ha 5TqfRTflcfrfl ETiT GT5av @ rty

fa5FchcrfeSrifietrtiam@TTffiqF]TTTHT@uli
•   3givergredsanTaT, asfaan, ffi ctTRa7faFTgivwhaRltT: faend I
•   ctr¢i=iFT qq5Ega:ffi, RE fro se e5frm 3rit] rfu 5T atFT 5anl
•    3trrm a7aswh dietTFT a. tiife 5} 3ffro as ffl tTiqm ffi gil givtry aJ TTTem

atlrfuft5qTmui
•    etRran gT{Tffro et5auqFT ed fflF cthi5q a an m= (qE]FT cat qaT rmuT),

pRANrf7epRAN@rfucfr{#Hin3tqdsffldri
.   tfr fa5TTTq Huh rna giv a] rfu qffl tfrch Tnt rfu gRI¥ an rful
•   GtRrapgqfflchENalsfaq r"rtirr9d afaffiEafanq5 SwhET¥T

OHatTqTftyffl€:

A.  effi wH I uriap< ui -ctrvaTaT a7 fro iH cia ft 3tca qT 3+all-c+en ehi ae

EEEi

8.   €-qTF -enem 5T wh ed cTrtlam, 3Eaq q{ €-engi ERE I

a. ha cp i<IT<it+fficRA =T=T ffro eTrdeT 5} rffro 5i]T :

etrvapTgTiTefife3Eavtiipcidit\qrq7qi5FTedqT,wifa5FTngFana;rmffroct5@v

chfflhaha5TqfRT7tPrunth3TTxpffi#i3rm55Thqui

•    jt5ra5TqffflAleha edfa5F TTq ERIaffi a7 enem qi 3Eav a tirfu 3ft{ Hrfuqu dr I

ha5irfuflePrtPrffl3tTFT@j*eifefrmtffi;fiwhfflTed@3ma¥q5t]Tra.al
•    ha ffTqfenffi3m gTIT ct5au lftry an a aiI, ed ffi3trap nd i ffirfu fan fflqiiT I
.    q5Bd rfu faerfRd Hqqth a tflffl 3rf`tiEii]T a as ch fi qmirfu q5T a ndi
•   fffi ErfuA5ffi # rfu, qqdi ch ffi di ed a ed a dr ffliich sqi]&+

edndl
•    qiFT rfu a7 feTq faffl 3T5Iter tcffi "iuflfflrf-HTF q5T rfu fro a7 fRE

qRITq]SndfiiterFT5irfuflcthgT¥Tthemq5}eifefrmtffi3intr5Tq5ed

nIed#3fflRTfflra.ai



Ii.   a5H tldi erfetTapeff a7ftTT effi 7 €-qTF5 faFT effrd eT5aq :

•    ctrtiErm3ff BTiT ffro ct5au al 3fifu F q5i]T dr €i a.ire tffiqqT ed a5 ftFT q5T
frothFwh€.I

•    Ewh ermaT, ctrtiaTaT al ffro et5av 5FTT edHTFT etin5q a an ed tq5|FT
3ir{ qaT mit]T], PRAN at7 epRAN @ rfu Gft{ ife T7T]it]T ctqds 5i]T dr I

•   tfi ft5TTTq ed HERE ai rfuqrit tfiti TR rfu BRlg an Frfeni
•    ctrti=raT gRTth3tTxp ed gT frm tffi@ cTftyed cia em qFT ed a5 far fflha ha

5TqffflfioifeffflfficPr{HITqFedi]T]Tffuffltla5t]Tal

lil.   ha5rfumeRAgmffu eT5ava7 wti<q.<ui aTftrq5H -toifefa

A.  ha qiitlTcitl.mein ERT theme wh i elTLici isl ffro-eTrdTng5 5ilT :

•   3tm iTERE7 Eiffi SentT fflPe fffi t#en ha ffiTqffflmun a qnld
chl

•    it5H5"ffflflcha thGtTxp ffro fich Fed q5 uw`i.Iq.dT-3tffi a5 HTv effro

•  #F¥S¥, ", aFfa", ffifaFT erfe tlftwSgivwhaRI far
•Hffi'gT{TTELfa"iri|TRSfck3rftranERISTngfrmorriHHfaRT5Tfflha

•    erferan a5as ul di3TTFT i iffy al 3ffro as rm iTFTm ffi at given s FT€HF
aHrfuffurmi

•    ha5TqfRTflerm gT¥T ffro ct5atT tlFT ed H7FT etRE5tT a an ed tv5fflT
efr{ qm mTUT), PRAN at/ep RAN 5} aha Gft{ ire trmuT etqds 5=]T ema¥F5 a I tfr fi5q 7ip

.#EfiapL¥ELFFT5t*ff¥#¥edSFT,ha5TqfFT7
tfteRAgiiT3rftran5Tffroct5a€TtlT7T5i]Tdrl

8.   ha q. it+Tci<+moth ET¥T ffro eTrd€T ed qTffro q5¥]T :

:¥##ffidrgE¥=RE#:#v=#=HJg#FTvch±faFTTIT
froaltlrfuthl

•    haqrfu;ri}effi aiFT duq`iliq7dT-3TRE a7 tlTtt fin 3t5au a uttry ch qR enfl
fa"H®%l•E#tr#5±3Ea#@ftRTRTPTthTFSsffitrELths¥*+=RE
q5{aunl

•   Fen ch ffi rfu ed a7 rfu a drFTat fffi EanA5ffi # rfu i3tr" ed
ndl

•    `iFT tr a far ha rfuAlcffi gTiT th3mqch ire 3tTFT RE 3he tTETqF
edqqTedqft6tiqRtiq,ciira.€i


